
JenAI Assist
AI-Powered. Human-Backed.

Introducing JenAI Assist — the smart, secure, and compliant digital engagement platform that strengthens
the bond between you and your customers. It fuses cutting-edge technology with a personal touch,
optimizing resources and enriching interactions within your organization.

JenAI Assist is revolutionizing digital exchange with a Generative AI solution that unifies messaging, document
sharing, smart forms, and an AI chat assistant into one comprehensive platform. It’s the all-in-one solution
delivering a consistent and streamlined user experience.

Expert Escalation

Secure Digital Exchange

AI-Enhanced Chat

Seamlessly connects users to live experts
when the AI chat assistant requires
human intervention, ensuring
continuous, informed assistance.

Consolidates secure messaging and
document exchange, presenting all
interactions in a single, robust interface.

Offers self-service via a natural,
conversational interface, using approved
data for precise, secure interactions.

Discover how JenAI Assist can transform your digital engagement. Learn more at ai.datamotion.com.

The Solution

Smart Forms Workflow Integration

Simplifies user interactions with forms
embedded directly into the chat,
streamlining data collection and
management.
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Fixing a Fragmented User Journey

Finally! Delight your customers by offering them a complete digital engagement experience that’s simple,
powerful and secure. It simplifies the complexity of using multiple service providers, reducing the risk, cost,
and confusion associated with disjointed digital tools.

Overview of Outcomes

Identity Management

Provides secure, compliant access
management with widespread
compatibility for identity protocols.

Comprehensive Interaction History

Maintains a unified feed of all user
interactions for easy access and
reference.

Seamless Systems Integration

Connects effortlessly with clinical and
enterprise systems for a unified
operation.

Deployment Flexibility

Adapts to your needs with a variety of
deployment options, including no-code,
low-code, and to pro-code (APIs)

Simplified Operations

Streamline workflows with
integrated AI solutions that
reduce complexity.

Enhanced User Experience

Improve satisfaction with
cohesive, intuitive interfaces for
all user interactions.

Strategic Partnership

Rely on DataMotion's secure,
compliant solutions to support
you as a partner to your clients..

Security at the Forefront:

At DataMotion, security is foundational. Our zero-trust platform exceeds the most demanding security and
compliance mandates, making us the trusted partner in regulated industries.



CONTACT SALES

Call us at 1 800-672-7233
or scan the QR code to make an
appointment

ai.datamotion.com
sales@datamotion.com

DATAMOTION
67 EAST PARK PLACE
MORRISTOWN, NEW JERSEY 07960

Phone: (800) 672-7233
Sales: (973) 455-1245

ABOUT DATAMOTION
DataMotion is a trusted partner for streamlined and

secure digital exchanges within regulated

industries, focusing on the financial sector. Our

Secure Customer Engagement Platform, augmented

by Generative AI, revolutionizes employee and

client experiences, facilitating organizations'

seamless digital transformation journey.

Our solutions are architected with a zero-trust

design to enhance interactions in regulated sectors,

built upon our foundational pillars: the Secure

Engagement Platform, Generative AI, and human

expertise. Seamlessly integrating with a wide range

of applications and systems used by our clients,

DataMotion enables secure exchange of messages,

chats, files, and forms with customers through

employees' preferred platforms. These integrations

eliminate the need for fragmented solutions,

ensuring smooth and secure communications for

enhanced customer engagement.

32%
Reduction in contact center calls when

implementing our secure message center

Scan the QR code for
more information


